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1. Accreditation Number: 216316413
2. Number of Hours: 25 training hours
3. Duration: 5 Days
4. Start Date: 23-08-2026
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Introduction:
The excellence of healthcare is closely linked to the outstanding professional behavior and soft skills of the health staff.
Career excellence skills are a fundamental pillar in enhancing performance within healthcare institutions, as the quality
of care is closely linked to the ability of healthcare professionals to communicate effectively, manage work pressures, and
deliver a professional experience that reflects organizational values. This course aims to empower participants with
advanced personal and professional skills that enhance productivity, improve interactions with patients and colleagues,
and foster a positive work environment that supports institutional excellence.
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Course Importance:
This course is highly valuable in the healthcare sector as it enhances professionalism, develops human interaction skills, and
strengthens the employee’s ability to handle daily work challenges efficiently. It also improves patient experience, reduces
professional errors, and builds a work culture rooted in excellence, initiative, and discipline—directly contributing to service
quality and the reputation of the healthcare facility.
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Strategic Objectives:
1. Strengthen participants’ understanding of career excellence and its role in improving healthcare service quality.
2. Develop effective communication and emotional intelligence skills for interacting with patients and colleagues.
3. Build psychological and professional resilience to manage work pressures and enhance productivity.
4. Improve teamwork skills and foster team spirit within healthcare environments.
5. Instill professionalism, discipline, and adherence to organizational regulations.
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Training Modules:

1. The concept of career excellence and its dimensions in the healthcare sector.
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2. Advanced communication and emotional intelligence skills in medical environments.
3. Self-management, time organization, and handling burnout.
4. Teamwork skills and resolving professional conflicts.
5. Professional ethics and delivering an outstanding patient experience.
6. Practical applications to enhance daily job performance.
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Expected Outcomes:
1. Improved daily communication with patients and colleagues, reducing professional errors.
2. Acquisition of effective time management and task organization skills.
3. Enhanced productivity and development of an initiative-driven mindset.
4. Increased professionalism and discipline within the healthcare work environment.

5. Better functional performance appraisal for participants.
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