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Privacy Notice

Your Privacy Matters to Us:

We are committed to protecting your personal data and ensuring that privacy remains a fundamental
pillar of our operations and practices. Medical KPIs Company complies with all applicable data privacy
laws and regulations, including the Personal Data Protection Law in the Kingdom of Saudi Arabia.
This Privacy Notice applies to all products and services provided by the company. It explains how your
personal data is collected, used, and protected in connection with your use of our services, in clear and
straightforward language. Please note that we collect personal data strictly in accordance with the
Personal Data Protection Law as outlined in this notice.

By accessing and continuing to use the company’s websites, you agree to the terms and conditions of
this Privacy Notice. If you do not agree, please refrain from accessing or using the company’s websites.
Personal Data: Refers to any information that can identify you as an individual. This includes your
name, contact details, account information, and any other data that can be linked to you personally.

What Personal Data Do We Collect?

To provide our services, we may collect the following main categories of personal data about you:

+ Personal Identifiers: Name, date of birth, national ID number, passport number, professional
classification number, etc.

+ Contact Information: Mobile number, email address, national address, employer name.

+ Financial Data: Bank account details, payment card information, and financial transaction
history on the company’s platforms.

+ Technical Data: IP address, operating system, platform, and cookies.

* Usage Data: Information about how you use our website/app, products, and services.

* Marketing and Communication Data: Preferences regarding receiving marketing
communications and your communication preferences.

 Sensitive Data: Biometric data and health information.

How Do We Collect and Use Your Personal Data?

We collect your personal data through the following methods:

+ Direct Interactions: You may provide personal data by filling out the registration form.
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* Automated Technologies or Interactions: As you interact with our website/app, we may
automatically collect technical data about your devices, browsing actions, and patterns.

« Third Parties or Public Sources: We may collect personal data about you from various third
parties or public sources.

Why Do We Collect Your Personal Data?

Your personal data is collected for the following purposes:

+ To create and manage user accounts for access to our applications/website.

+ To process user requests, facilitate platform interactions, and deliver personalized user
experiences.

+ To provide customer support, respond to inquiries, and resolve account-related issues.

+ To protect the security and integrity of our applications, prevent fraud, and comply with
regulatory requirements.

+ To analyze user data to improve our applications, enhance user experiences, and develop new
features.

+ Tosuggestand recommend new services, features, or products that may interest users based on
usage patterns and preferences.

Legal Basis for Collecting and Processing Your Personal Data:

We collect and process your personal data based on one of the following legal grounds:

+ Consent: When you provide explicit consent for the collection and use of your personal data.

+ Contract Performance or Obligations: Processing your personal data is necessary to fulfil a
contract you are a party to, or to take steps at your request before entering into a contract. This
includes providing our technical services and customer support.

+ Compliance with Legal Obligations: We process your personal data to comply with our legal
obligations under applicable laws and regulations in the Kingdom.

* Protection of Vital Interests: We may process your personal data to protect your vital interests or
the vital interests of another individual.

* PublicInterest: In some cases, we may process your personal data based on requests from public

authorities or for purposes of publicinterest.
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With Whom Do We Share Your Personal Data?

We confirm that we do notsell your personal data to third parties. However, we may share your
personal data with trusted partners or service providers to fulfill the purposes mentioned
below or when required by law.

We may need to disclose your personal data outside the company only when necessary to:

«  Comply with legal requirements: We may share your personal data to comply with applicable
laws, regulations, and legal procedures, including responding to requests from government and
security authorities.

+ Research and Analysis: We may share anonymized and aggregated data with third parties for
research, analysis, and other purposes in a way that does not identify you personally.

* Business Transfers: In the event of a merger, acquisition, or any form of sale of some or all of our
assets, we may transfer your personal data to the relevant third party in a manner that ensures
its protection in accordance with this Privacy Notice.

* Service Provision and Improvement: We may share your personal data with trusted third-party
service providers who assist in operating our services, conducting our business, or serving our
users. These providers are contractually obligated to maintain the confidentiality and security of
your data and to use it only for the purposes disclosed to them.

Data Retention Period:

We retain your personal data only for as long as required by law for the purposes specified in this
notice. We will retain and use your information as necessary to comply with our legal obligations,

resolve disputes, and enforce our legal agreements and policies as required by regulatory authorities.

Your Rights Regarding the Processing of Your Personal Data:
You have the following rights regarding your personal data:
+ Right of Access: Request access to the personal data we hold about you.
*+ Rightto Obtain Your Data: You may request to receive your personal data stored by the company
in areadable and clear format, if technically possible, through the channel you specify.
+ Rightto Correct Your Data: Request correction of any inaccurate or incomplete data.

. Right to Request Deletion: Request deletion of your data under certain circumstances.
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* Right to Withdraw Consent: You may withdraw your consent to the processing of your personal
data at any time unless there are legal grounds requiring otherwise.

If you submitarequest to exercise any of these rights, you will receive an initial response within

one week from the date of receiving the request. You may contact us through the following:

Email: Support@medicalkpis.edu.sa

WhatsApp: +966502299923

Contact Information:

For more details regarding the processing of your personal data and how to exercise your rights, you
may contact the company’s Data Protection Officer using the contact details above or visit the
company at:

Address: 6705 Ibn Zaidoun Street, 2494 Al-Malaz, Granada Sports Building, 8th Floor, Office No.
(81).

How to Submit a Complaint or Objection:

If you have any concerns or if we fail to comply with the Personal Data Protection Law, you may
submit a complaint to the company’s Privacy and Data Governance Department by emailing:

Support@medicalkpis.edu.sa

If you are not satisfied with how your complaint was handled, or if no response is received within one
month, you may submit a complaint to the relevant authority such as the Saudi Data and Al Authority
(SDAIA), the Saudi Commission for Health Specialties, or the National eLearning Center.

Privacy Notice Updates:

The company reserves the right to modify this Privacy Notice from time to time. Changes and updates
take effectimmediately upon being posted on this website. Users are encouraged to review this notice

periodically to stay fully informed of any updates.
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