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Advertising, Registration, and Attendance & Certification Control Procedures

1. Advertising:
A. Obtaining accreditation for programs and courses from the Saudi Commission for Health

Specialties.
B. Designing the electronic advertisement and publishing it on the platform’s website.
C. Free advertising through social media channels:

1) WhatsApp groups.
2) Twitter.
3) LinkedIn.
4) Facebook.
5) Instagram.
6) SMS messages.
7) Other available social media platforms.
D. Paid advertising through social media platforms:
1) Twitter.
2) Google.
3) YouTube.
4) Facebook.
E. Communicating with public and private healthcare entities regarding the program or course
and providing them with brochures and course information.
F. Offering special discounts for groups and healthcare entities.
G. Ensuring compliance with the Commission’s requirements for advertising programs and
courses.

Activity Advertising:
The company uses all available means to reach the largest possible segment of targeted practitioners
through:

1. Marketing activities by contacting training departments in healthcare entities regarding the

training activity, its content, trainers, objectives, outcomes, and target audience, while
offering discounts to participants through the contacted entities.

2. Telephone marketing by communicating with training officials in healthcare entities
regarding the training activity, its content, trainers, objectives, outcomes, and target

audience. a vn‘.;;"gQi‘
3. Electronic marketlhg, |ncl%1d|.ng:. gE\l@' Voa : QY’
* Search engine optimization. “$=. Google
* Social media platforms. v*'t; Y uum,,|E\.--

* Blogs. @ ,,

* Email marketing. b'“g
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* Paid advertisements.
* Analytics and reporting.

2. Registration:
A. Electronic registration and payment for the course through the platform and website.

B. Direct registration by trainees through the platform’s website, completing their profile, and
making electronic payment.

C. Recording the trainee’s mobile number, national ID, and SCFHS registration number in the
trainee’s file.

D. Receiving and responding to inquiries from prospective participants through WhatsApp
support, email, and phone.

3. Attendance Policy for Courses and Programs:
A. Attendance through virtual classrooms is equivalent to attendance in traditional classrooms.

B. The company uses the Osarah platform, which provides a system for tracking learner
attendance and participation to determine whether the participant has met the attendance
requirement for receiving the certificate.

C. Trainee identity verification is conducted by the Training Department in coordination with
the IT Department on a regular basis.

D. The company, through the course coordinator and technical support, randomly and
periodically documents participant logins, monitors entry and exit times for sessions, records
sessions, and verifies each participant’s attendance time in the attendance database for each
session.

E. Providing any available tools to document participant entry and exit through their registered
email accounts.

F. ldentity verification during registration is completed through a verification code sent via one
of the following methods:

* Email used during registration.
*  Mobile number used during registration.

G. Some training programs require practical training to ensure skill competency. Learners must
attend this component at a designated location or through interactive live sessions with
trainers to be eligible for certification.

H. Obtaining certificates and fulfilling all requirements related to attending an activity is subject
to the specific requirements of each activity. For example, participants must attend at least
75% of the total duration of conferences, courses, or accredited live-broadcast events to
receive the certificate and credit hours. Participants who do not meet the requirements are
not entitled to receive the certificate or claim any paid fees.

The company is committed to not exceeding the maximum number of trainees allowed in synchronous
virtual classrooms.
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4. Certificates:
A. Recording Continuing Education Hours (for SCFHS-accredited courses) after program

completion and approving trainee hours on the SCFHS website.

B. Hours are recorded based on attendance percentage (not less than 75%) and passing
assessments if applicable.

C. Attendance is recorded in real time when participants enter training rooms.

D. Preparing, sorting, and signing certificates.

E. Issuing a digital (PDF) copy of the certificate and sending it to participants’ registered emails
after meeting attendance and success requirements.

F. The company retains trainee records and certificate copies for three (3) years.
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