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1. Technical Support and Complaints Requirements for Participants:

a. Provide a clear and accurate explanation of the technical issue or
complaint through the approved technical support channels.

b. Adhere to professional and respectful conduct when communicating the
issue, whether verbally, in writing, or through any communication
medium.

c. Submit supporting evidence—such as screenshots or recordings—when
the issue cannot be fully understood through written or verbal
communication alone.

2. Technical Support Representative Commitments:

a. Address participants’ inquiries with professionalism and within the
designated response timeframe.

b. Demonstrate a high level of professionalism in receiving, handling, and
resolving reported issues.

3. Support Request or Complaint Submission Mechanism:

When encountering a technical issue or wishing to file a complaint,

participants must use the official technical support channels, provide a clear

description of the issue, attach relevant evidence, and await a response within
two working days, while ensuring communication occurs during appropriate
hours.

4. In Case of No Response:

a. If no response is received from the support team within two working
days, the participant should escalate the matter to the system
administrator at: admin@medicalkpis.edu.sa

b. If no response is received after escalation, the participant should
contact company management at: ceo@medicalkpis.edu.sa

5. Beneficiaries of Technical Support Services: All registered users and
participants of the platform’s services are entitled to receive technical
support.

6. Technical Support Channels:

a. Customer Service Hotline: 4966112627900 for direct contact during
office working hours from Sunday to Thursday, 09:00 AM to 04:00 PM.
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b. Technical Support Email: support@medicalkpis.edu.sa
c. WhatsApp: +966502299923

7. Services Covered by Technical Support: Technical support covers all
services offered through the Medical KPIs Training Platform.

8. Technical Support Team Working Hours: Sunday to Thursday, from 9:00
AM to 4:00 PM.

9. Expected Response Time: All support requests and complaints are
addressed within 48 hours of submission.
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