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Training Attendance and Academic Integrity Policy
1. Attendance through virtual classrooms is considered equivalent to attendance in traditional classrooms.
The system will track learner attendance and participation to determine whether the participant is eligible to
receive the certificate.

a. Participants must log in to attend lectures and sessions using the email registered in Zoom or any
other remote training platform.

b. Guest access to lectures or sessions is not permitted.

c. Participants may not join sessions using nicknames, abbreviations, phone numbers, or device
names.

d. Participant entry and exit will be monitored regularly to ensure completion of the required
attendance percentage for certificate eligibility (see section 3 below).

2. Some training programs require practical training to develop hands-on skills. Learners must attend this
component at a designated location, through interactive live sessions with trainers, or by being assigned to
separate virtual rooms for practical application to be eligible for certification.

3. Obtaining certificates and fulfilling all requirements related to attending a training activity is subject to the
specific requirements of each activity. For example, participants must attend at least 75% of the total duration
of conferences, courses, or accredited live-broadcast events to receive the certificate and credit hours.
Participants who do not meet the requirements are not entitled to receive the certificate or claim any paid
fees.

4. The company is committed to not exceeding the maximum number of trainees allowed in synchronous
virtual classrooms.

5. Academic Integrity: Company is committed to respecting intellectual property rights when designing and
uploading digital educational materials and digital content—texts, images, software, designs, or others—on
the website or through e-learning systems and tools.

6. Mechanisms for Ensuring Academic Integrity:

a. The company promotes a culture of academic integrity in e-learning environments among
beneficiaries, including students and faculty members.

b. The company ensures the application of academic integrity principles in e-learning environments
in cooperation with faculty members to verify the integrity of submitted work.

c. The trainee is required to:

1) Attend no less than 75% of sessions and lectures to receive the certificate.
2) Complete course or program requirements such as pre-tests, post-tests, and assignments.
3) Ensure that all submitted work during the learning process is original.

4) Participate in surveys related to evaluating the program, course, and trainers.
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d. The company provides faculty members with technical tools to extract necessary reports that help
detect violations of academic integrity principles and identify involved parties.

7. Forms of Academic Integrity Violations:

a. Trainee identity verification is conducted by the Training Department through:
1) Verification tools provided by platform for registration and login.
2) Collaboration with the IT Department to extract attendance and exit reports from remote
attendance systems.

b. The company’s technical department supports trainers in detecting potential plagiarism in
submitted assignments. This support includes providing detailed information on detected
similarities between the student’s submitted work, the percentage of similarity, and sources found
online or in specific databases. The report identifies all matching text blocks and lists potential
sources.

8. Disciplinary Actions for Identity Fraud and Cheating: The disciplinary committee, after verifying violations
referred to it, may impose one or more of the following penalties:

a. Verbal warning documented with a written pledge or written warning.
b. Temporary suspension from participating in offered activities or certain services.
c. Dismissal from the course.

9. Criteria for Passing E-Learning Training (RECORDED) on the Company’s E-Learning Platform:

Enroliment in the e-training program.

Completing or attending at least 75% of the units or lectures in the training program.

Completing pre-tests and post-tests if included in the program.

Passing the final exam with a score of no less than 75% if the program includes a final exam.
Completing the training program within the specified duration if the program has a defined
completion period.

The trainee’s account is activated on the platform after registration and payment.

g. Eligible trainees for free programs or courses will receive a special discount code sent to their
registered email.

h. Trainees enrolled in recorded programs may begin the program or course immediately after completing
registration and payment.
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