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Instructions for the Certified Balanced
Score Card Professional Recorded Course

Certified Balanced Score Card Professional (CBSCP) - Recorded Course
Instructions

1. Registration:
a. Registration is open to all leaders and STAFF from all categories aspiring

to enhance their professional and specialized skills in the quality of their
task outputs.

b. The course and the Certified Balanced Score Card Professional (CBSCP)
exam do not require specific qualifications. The exam and certificate are
available to all employees.

c. Trainees will receive the following certificates:

a. All participants will receive a certificate of attendance for the
"Certified Balanced Score Card Professional” course.

b. Optionally, participants may take the exam to obtain the "Certified
Balanced Score Card Professional - CBSCP" certificate from KML
Mega Library.

d. Exam information is available in the course documents within the
participants’ files on the training platform. Participants can access the
course and download the files.

e. All participants must contact technical support after purchase.

f. Recordings will remain in the participants' files for (3) months from the
date of purchase.

g. Training platform link: Medical KPI's Training Platform

(https://elearn.medicalkpis.org )
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2. Course Content:
All course content and files are available in the course package.

3. Trainer:
An internationally experienced trainer who has worked on projects across
various international and local sectors, both governmental and private.

4. Scientific Committee:

A specialized sub-committee derived from the main Scientific Committee in the
Training and Professional Development Department at Medical KPI's has
reviewed and approved the course content, delivery method, schedule, duration,
and trainer to ensure the course adds value to every committed participant.

5. CBSCP Exam Information:
Available in the course file on the platform and can be downloaded.

6. Training Platform Registration:
After completing the Google Form registration, participants should proceed to
the platform:

a. Log in and create a profile if not already registered.

b. Use the preferred email for registration or sign in via Google.

c. Update personal information. All participants must complete their
profiles accurately to avoid issues with payment processing via
electronic payment or installment services (Tabby or Tamara).

d. Navigate to the courses section, purchase the course, and complete
the payment.

e. Access the course, lessons, and download the content.

7. Payment: Participants can pay for the course through:
a. Installments: Installment options are available via Tabby and Tamara.

b. The platform provides electronic payment options. Participants can pay

directly through the training platform.
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8. Attendance and Certificate Eligibility:
To receive certificates, participants must attend at least 75% of the sessions and
lectures.
a. Attendance will be tracked through participant records.
9. Participants should avoid using work emails to ensure they receive technical

support messages.

10. If the email is not received, please check the Junk Mail or any other spam
folders.

11. For support, contact the WhatsApp number (+966 50 229 9923) listed in the
WhatsApp group, or email (Support@medicalkpis.edu.sa ), or call (+966 11
262 7900).

12. Course, trainer, and technical support evaluations are essential. Receiving

certificates requires completing evaluations after each session (if
applicable) or the final course evaluation.

13. All company policies and the privacy policy are available on the platform
website.

14. The training platform homepage provides a user guide to help participants
understand how to register, attend recorded lectures, and download
content. Please review the guide before registering.

15. Training platform and electronic payment (Mada) and Tabby payment link:
Medical KPI's Training Platform

Note:

When contacting technical support for the first time, please provide your full

name in Arabic and any relevant documents, cards, transfer receipts, or
registration confirmations.
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