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Cancellation of Purchase or Registration and Refund Policy

A) Purchase of Items, Consultation Fees, or Contracted Services:
1. You may request to cancel a purchase or payment within seven (7) days from the date and time of
payment for contracts.
2. You may receive a refund of the paid amount after deducting any applicable fees or charges incurred
by the company due to the payment process, as well as any fees related to the refund transaction.
3. To cancel a purchase, you must contact the company within the specified timeframe using the

appropriate communication channel: Support@Medicalkpis.org for consultations and contracts, and

Support@Medicalkpis.edu.sa for training courses.
4. No refunds will be issued for cancellation requests submitted after the specified period.
5. When requesting a cancellation, you must provide the registered name, email address, confirmation

(reference) number, paid amount, and a copy of the payment transaction.

B) Refunds for In-Person Training Courses with an Instructor:
1. You may request to cancel registration and payment for a course up to five (5) days before the
course start date.
2. You may receive a refund of the paid amount after deducting any applicable fees or charges incurred
by the company due to the payment process, as well as any fees related to the refund transaction.
3. To cancel registration and request a refund, you must contact the company within the specified

timeframe at Support@Medicalkpis.edu.sa

4. No refunds will be issued for cancellation requests submitted after the specified period.
5. When requesting a cancellation, you must provide the registered name, email address, confirmation

(reference) number, paid amount, and a copy of the payment transaction.

C) Refunds for Recorded Courses:
1. When purchasing any recorded course, you are granted immediate access to download all course
content. Therefore, please ensure you review the course information, instructions, and availability
period before completing the purchase.

2. Refunds for recorded course purchases are not possible.
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